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1. OBIIIASL XAPAKTEPUCTUKA MPUMEPHOM PABOYEN NPOI'PAMMBI
YYEBFHOMH JIUCHUILJIUHBI «OI1.04 OPTAHU3AIIUS OBCJTY X KUBAHUS»

1.1. MecTo AMCHUNJIMHBI B CTPYKTYpPe OCHOBHOI 00pa30BaTeIbHON NPOrpaMMBbl:

Vuebnas mucuurumHa «OI1.04 Opranuzanus oOCITy)XKMBaHUS) SBISETCA 0053aTENbHOM YacThIO
o01enpogeccnoHaIbHOrO IUKIJIA TPUMEPHONH OCHOBHOM 00pa30oBaTeIbHOM MPOrpaMMbl B COOTBETCTBUM C
®I'OC no cnenuanerocth 43.02.15 TToBapckoe U KOHIUTEPCKOE JIEIIO.

Ocoboe 3HaueHNe AUCUUIUTMHA UMeeT pu GpopmupoBanuu u passutun OK 01-10.

1.2. I_[e.m, ! IUIAaHUPYEMBbIC PE3yJbTaTbl 0CBOCHUSA TUCHMUIIJINMHDBI:

B pamkax nporpamMmbl yueOHON AUCIUTITUHBI 00 yJaIOIUMUCS OCBAUBAIOTCS YMEHUS M 3HAHUS
Kox IIK, OK VYmenus 3HaHus

MK 1.1-1.4 BBITIOJIHCHUSI BCEX BHUIOB pa0OT IO MTOATOTOBKE BYLJIBI, THITBI M KJIACCHl OPTraHU3aInit
K 2.1-2.8 3aJ10B M MHBEHTAPs OpraHu3aIiii OOMIECTBEHHOTO  (0OLIECTBCHHOIO MUTAHUS;
IK 3.1-3.7 MUTAHUS K 00CITY>KUBAHUIO; BCTPEUH, TPUBETCTBUS, [PBIHOK PECTOPAHHBIX YCIYT ,

MK 4.1-4.6 [pa3MelIeHus TOCTeH, MoJaul MEHIO; CHeluaIbHble BUMIBI YCIYT ; IOATOTOBKY
IK 5.1-5.6 npuema, o OpMIICHHSI U BHIIIOJTHEHUS 3aKa3a Ha 3aJIOB K 0OCITY)KHUBaHUIO B COOTBETCTBUU
I1K 6.1-6.4  |npomyKUMIO U YCIYTH OpraHu3aiiii 00IECTBEHHOTO[C €r0 XapaKTepoM, TUIIOM U KJIACCOM
OK 01 MUTAHUS, OpraHU3aIuy OOIIECTBEHHOTO MUTAHUS;
OK 02 [PEKOMEH/IAIMH OJIFO]T M HAITUTKOB TOCTSM IPH [paBUIIa HAKPBITUS CTOJIOB CKATEPTSAMH,
OK 03 O(OpMIIEHNH 3aKa3a; PUEMBI TTOJIAPOBKH MOCY/IbI ¥ TIPUOOPOB;
OK 04 rmoga4n OJIFO/1 ¥ HAIMMTKOB Pa3HbIMM CIIOcO0aMu;  MPHEMBI CKJIABIBAHHS CaI(eTOK
OK 05 pacdera ¢ moTpeOUTeNsIMI; [paBHJIA IMIHOM TTOATOTOBKH
OK 06 00CITy)KUBaHUS MOTpeOUTENIEl NpH MCIONb30BaHUMOGHIHAHTa, GapMeHa K 00CIy)KUBAHHIO
OK 07 crierranbHBIX (GOPM OpraHU3aIiy TUTAHHNS; ACCOPTHMEHT, Ha3HAYEHHE,
OK 09 BBITIOJIHSTH [IOATOTOBKY 3aJI0B K 00CITYKUBAHHIO B [XaPAKTEPUCTUKY CTOJIOBOH MOCY/IbI,
OK 10 COOTBETCTBHH C €0 XapPaKTEPOM, THIIOM U KJIaCCOM [IPUOOPOB, CTEKIIA
OpraHu3aiiu O0IIECTBEHHOTO MUTAHUS CEPBHPOBKY CTOJIOB, COBPEMEHHBIE
MOArOTaBIMBATh 3a]1 pECTOpaHa, 0apa, Oyera K |[HalPaBJIEHUS CEPBUPOBKH OOCIYKMBAHUE

00CITY’)KHBaHHIO B OOBIYHOM PEKUME U HAa MACCOBBIX|[TOTpeOUTENEH OpraHn3aui
0AHKETHBIX MEPOIPUATHSIX; CKIIAIbIBATH Cal(eTK (OOLIECTBEHHOT O MUTaHUA BceX Gopm
Pa3HBIMH CIIOCOO0AMU; COONIOIATh TUYHYIO THTHEHY [COOCTBEHHOCTH, Pa3InYHbIX BUIOB,
MOATOTaBINBATH OCYLY, TIPHOOPBI, CTEKIIO TUIIOB M KJIACCOB; UCIIOIB30BaHHE B
OCYIIECTBIISATD TIPUEM 3aKa3a Ha OJfo/la ¥ HAMMTKH  [IpoLecce 00CTyKHUBaHNUs MHBEHTAps,
noAOUpaTh BUIABI 000PYI0BaHUsI, MEOEIH, TIOCYABI, [BECOM3MEPHUTEIHLHOIO i TOPTOBO-
MpuOOpPOB, OEJIbSI B COOTBETCTBUHU C TUTIOM U TEXHOJIOTUIECKOT0 000pyIOBaHIS,;
KJIaCCOM OpraHHM3aliy OOLICCTBEHHOTO MUTAHUS;  [IPUBETCTBHE U pa3MELICHUE rocTe 3a
ohopMITATE | TiepeiaBaTh 3aKa3 Ha TPOU3BOJICTBO, B CTOJIOM;

0ap, B Oyder; rpaBuiIa oHOpMIIECHHS U TIepeJady 3aKa3a
MO/IaBaTh AJIKOTOJIbHBIEC M 0€3aJIKOTOJTbHBIE Ha POM3BOJICTBO, Oap, OydeT; mpaBuia u
HAIWTKHU, OJII0]a Pa3IUUHBIMU CIIOCO0aMU; TEXHUKY IIOAAYH AJTKOT OJIbHBIX U
COOJTIOIaTh OYEPEAHOCTh M TEXHHUKY MOJa4yH OJFO]I 1 [0€3aIKOTr OJIbHBIX HAIIUTKOB;

HAaINUTKOB, CIIOCOOBI ITOIauu OO,

coOM0aTh TPEOOBAHMS K KAYECTBY, TEMIIEPATYPE [0UEPEIHOCTh M TEXHUKY I01auu ONII0 U
nozjaqn OO M HAIIMTKOB,; HATIMTKOB;

pa3padaTeIBaTh PA3INYHBIEC BUBI MEHIO, B TOM KyJIMHAPHYIO XapaKTEePUCTUKY OIr01,
YHCIIe TNIAH-MEHIO CTPYKTYPHOTO TOJIpa3ieieHus; (CMEIIaHHBIE M TOPSYNE HAIUTKH,
3aMEHSTh MCIIONB30BAHHYIO ITOCYY M IPHOOPBI;,  [KOKTEHIN

COCTaBIISATh U OPOPMIISITH MEHIO, MpaBHJIa COYETAEMOCTH HAITUTKOB
00CITy)KUBATh MACCOBBIC OAHKETHBIC MEPOIPHSTHS H[OJIIO;

MpUEMBI TpeOOBaHMA K KaUeCTBY, TEMIIEPaType

JIOKYMEHT MOZMUCAH SMEKTPOHHON MOAMMUCHIO
MOYY "UKT", XyptuHa lio6osb SkoBnesHa, Iupektop  19.10.25 11:13 (MSK)  Ceptudmkat 020916D70024B336844CFCABC7949BBOCE




00CITy’)KMBaTh HHOCTPAHHBIX TYPHCTOB
PKCILTYaTHPOBATh HHBEHTAPh, BECOM3MEPHUTEILHOEC
W TOProBO-TEXHOIOTHYecKoe 000pyI0BaHHE B
mporiecce 00CTYKHBAHHS OCYNIECTBIISATh MOy
OJTFO/T M HAMTUTKOB FOCTSIM PA3IMYHBIMH CIIOCO0AMU;
MPEOCTABIATh CYET U MPOU3BOIUTH PACUET C
MOTPEOUTEIISIMU;

cOOI0AaTh MpaBUIia pECTOPAHHOTO ITHKETA,
[MPOU3BOANUTH PACUYET C MOTPEOUTEICM, UCIIOIB3YS
pas3TuIHbIC (HOPMEI pacdeTa;

rOTaBIIMBATH CMEIIAHHBIC, TOPSYNE HATUTKHY,

roa4y OJIF0 M HAIIUTKOB;, CIIOCOOEI
BaMEHBI UCITOJIE30BAHHOMN TTOCYIBI U
MPHOOPOB;

MpaBwIIa KyJIbTyphl 00CITY)KHBaHHUS,
MMPOTOKOJIA U ITUKETA TIPU
B3aUMOJICHCTBUH C TOCTSIMHU;
MH(OpPMAIMOHHOE 00ECIICUEHUE YCIIYT
0OIIIECTBEHHOTO MUTAHMS;

MpaBHJIa COCTABIICHUS U OPOPMIICHUS
MEHIO,

00CITy)KUBaHIE MaCCOBBIX OAHKETHBIX

KOKTEHIIH

MEpONPUATUI U IPHEMOB

2. CTPYKTYPA ¥ COAEP KAHUE YYEFHOM TUCIHUATLTAHBI

2.1. O0beM y4eOHOl JMCHUIIJIMHBI M BUABI Y4e0HOi padoThl

Bun yueOHoii padoThI Obnem B uacax
O0bem o0pa3oBaTebHOI POrpaMMbl y4eOHOH AW CHMIIIMHBI 76

B TOM YHCIIE:

TEOPETHUECKOE 00yUeHUe 26
MPaKTUYECKUE 3aHATUS 30

CaMOYTOST 12

OK3aMeH 8
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2.2. TemaTH4ecKHUil IJIAH U CO/iep:KaHHe YUeOHOM M CIMIIIMHbI

HaumeHoBaHue Conepxxanue yueOHOro MarepuaJa M (pOpMbl OPraHU3aUMHU A TeJIbHOCTH Oo0bem B Koant
pa3aeaoB U TeM 00y4YarIMuXcs gacax KOMIIeTeHIUH,
¢dopMupoBanuio
KOTOPBIX
crnocodcTByer
3JIEMEHT
NPOrpaMMabl
1 2 3 4
Tema 1 Conep:xaHue y4eOHOT0 MaTepuaa 2 OK 01-07, 09, 10,
Yeayru CoBepieHCTBOBaHHE  OOCIY)KMBAaHMSI B OpPraHM3alUsAX  MHUTaHUS. CocrosiHue [IK 2.2- 2.8,
00111eCTBEHHOT 0 HOTPEOUTENBCKOTO PhIHKA U MEPCIEKTUBbI Pa3BUTHSL WHAYCTPUU MUTAHHUS. I1K 3.2-3.6,
NUTAHUA U OO1m1ast xapakTepuCTHKa Mporecca 00CTy>KUBAHUS TOCTEH B OpraHnU3alusaX MUTaHUS. [1IK 4.2-4.5,
TpeOoOBaHUsI K HUM OcHOBHBbIE MOHATHUSA: ycayra OOIIECTBEHHOI O MUTAaHUSI, IPOLIECC OOCITYKUBaHUS, YCIOBUS [IK 6.3
o0ciykuBaHusl, 6e30macHOCTh ycayru. [IporpeccuBHble TEXHOIOMMH 00CTYKUBAHUS
VYcenyru obmectBennoro nutanus u tpedosanus kK HUM. 'OCT 31984-2012 Yenyru
obuectBeHHOro nutanus. O6mue TpedboBanus. Bunpl yciyr, ux xapakTepucTHka, oomue
TpeOOBaHUs K HUM, TpeOOBaHUs K 6€300aCHOCTH YCIYT.
MeTo/ibl OIIEHKH U KOHTPOJIS KaYecTBa YCIYT OOIIECTBEHHOr0 MUTAHUS
TemaTuka NPpaKTHYECKUX 3aAHATHH 2
BLI60p (I)OpM 1 MECTOAOB OGCJ'Iy)KI/IBaHI/ISI B COOTBCTCTBUH C TUIIOM U KJIACCOM MMPEANPUATHUA,
Cro cricnuaian3anucu
W3yueHrie HOpMATUBHBIX MAaTEPUAIIOB; PEUICHUE 33/1a4 U YIIPAKHEHUN 110 00pasiy;
pelleHre CUTYallMOHHBIX TPOM3BOICTBEHHBIX (MMPO(eCcCHOHANBHBIX 33/1a4); TOArOTOBKA
cooOreHui
Tema 2. Cojaep:kaHue yueOHOro MaTepuajia 4 OK 01-07, 09, 10,
Toprosbie ToproBbie TOMEIIECHUS, BUJIbl, XapaKTEPUCTUKA, HA3HAYCHUE [1K 2.2- 2.8,
NOMeIeHHst CaHuTapHO-TUTMEHUYECKHE TPEOOBAHUS K COJIEPIKAHMIO TOPTOBBIX TTOMENIECHHUIA. IIK 3.2-3.6,
opraHusauui Ocaelenye, BEHTWISILMS TOPrOBBIX OMEIEHUH, TpeOOBaHUS K 0€30I1aCHOCTH OKa3aHUs IIK 4.2-4.5,
NUTAHUSA I[IK 6.3

yeayr

HHTepbep noMeneHnii OpraHu3auuy MUTaHus

CepBI/IBHaﬂ, Ha3zHa4YCHUC, OCHAILICHHUC
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MoeuHas CTOI0BOM U KyXOHHOW MOCYZbl, HA3HAYEHUE, OCHAIIICHUE
Cepuc-6ap (0yder), HazHaueHue, ocHalienue. Pa3garodHas, Ha3HAUYEHUE, OCHAIICHHE.
[Tomemmenune it Hape3Kku xJyieba, Ha3HAYCHHUE, OCHAIIICHHUE
TemaTuka NPAKTUYECKUX 3AHATHH 4 OK 01-07, 09, 10,
W3yueHne mpaBusl pa3sMelIeHHs IOCYABI, CTOJNOBBIX MPUOOPOB, CTEKIa, Oelbsi W Jp. B [IK 2.2- 2.8,
CEPBHU3HOM. 1K 3.2-3.6,
W3ydeHre B3aUMOCBSI3U MPOU3BOJICTBEHHBIX M TOPTOBBIX MOMEIICHUN B COOTBETCTBHH C [IK 4.2-4.5,
TEXHOJIOTMYECKUM LIUKIIOM M CIICIUATU3aeH PEeIIpUsTHS I1K 6.3
Tema 3 ConeprkaHue y4eOHOIro MaTepuaJia 4 OK 01-07, 09, 10,
CrosnoBast nocyna, Bunpl, accopTUMEHT, Ha3HAYEHUE, XapaKTEPUCTHKA CTOI0BOM mocyas! (happopoBoii, [IK 2.2- 2.8,
npuodopkl, CTOJI0BOE KepaMH4€eCKOM, XpyCTalIbHOM, CTEKIIIHHOM, U3 JIepeBa U MIacTMacChl). XapaKTepUCTHKA K 3.2-3.6,
oejne METAJUTMYECKOU MTOCY/TbI [1IK 4.2-4.5,
XapakTeprCcTHKa CTONOBBIX MPUOOpoB. OOIIHe 1 HHIUBUAYATbHBIC TPUOOPBI, IIK 6.3
HCIIOJIb3YEMbIC Ha MPSANPUATHIX HHIYCTPUH ITUTAHUS
[Topsi10K mony4eHus: ¥ MOAr0TOBKA MOCY/Ibl, TpUOOPOB
Buipl, acCOPTUMEHT, Ha3HAYEHUE, XapaKTEPUCTHKA CTEKIIA
Buibl, acCcOpTUMEHT, Ha3HaYeHHE, XapaKTePUCTUKA CTOJIOBOTO Oelbs
[IpaBuna pacueTra KoIM4eCTBA MOCYIbI, TIPUOOPOB, CTOIOBOTO O€bsl s MPEANPUITAN
Pa3MYHBIX THIIOB M KJIACCOB, Pa3IMYHON MOIIIHOCTH
[IpaBusa paboThl ¢ HOJHOCOM
TemaTuka npakTuyeckass pacor 6 OK 01-07, 09, 10,
[ToxGop cromoBoOi moCynpl, TPUOOPOB IJIsi PA3IUYHBIX THUIIOB W KIJIACCOB MPEANPUITHI [K 2.2- 2.8,
WHIYCTPUU MTUTAHUS, Ul PA3TUYHBIX (DOPM U METOJIOB 0OCTY>KUBAHUS 1K 3.2-3.6,
Pacuer xommvecTBa MOCYIIBI, TPUOOPOB U PA3IMYHBIX THIIOB M KIACCOB MPEANPHITHN [IK 4.2-4.5,
WHIYCTPUU MTUTAHUS I[IK 6.3
OtpaboTka MpPUEMOB MOJATOTOBKM TMOCYIbI, MPHUOOPOB W3 Pa3IUYHBIX MATEpUATIOB K
00CITYy>)KMBaHUIO
[TpaBusa padotsl ¢ mogHocoM. OTpaboTKa MprUeMOB PabOThI C TOTHOCOM
Tema 4. Coneprxanue y4eOHOro MaTepuaJia 2 OK 01-07, 09, 10,
HNudopmaunonnoe CpenctBa undopmaruu. HazHaueHue U NpUHIUITBI COCTaBJICHUS MEHIO K 2.2- 2.8,
6
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ol0ecreyenue Bunbl MeHI0. AKTyalIbHBIE HAlIpaBJICHUsI B pa3pab0OTKe MEHIO /ISl pa3JINYHBIX MPEANPUATUH. K 3.2-3.6,
npoiecca Kapra Bun. Kapra kokreitneit pectopana. OgopmieHne MeHI0 U KapThl BUH [1IK 4.2-4.5,
00CJTy:KMBAHUS 11K 6.3
Tema 5. Coaep:kaHue yueOHOro MaTepuajia OK 01-07, 09, 10,
JTamnbl OpraHu3anuu | YOopka TOproBbIX MOMEIIEHUH, pacCTaHOBKa MeOeIH B 3a1ax. Y 0opKa CTojia ¥ 3aMeHa [1K 2.2- 2.8,
00CJIyKUBAHUSA WCIIOJIb30BAHHOM MOCY/IB M MPUOOPOB 1K 3.2-3.6,
VCII0BYS M CPOKH XpaHEHUs, KyJTMHAPHOE HA3HAYEHHE PHIOBI, PHIOHBIX IPOIYKTOB IIK 4.2-4.5,
[TonsiTue KynbTypbl OOCTY)KUBaHUsS, COOMIOJEHUS MPOTOKONA M ATHKETa B TpoIlecce IIK 6.3
B3aUMOJICUCTBUSI C TOCTIMH
[Tpuem u opopmieHne 3aKasa, meperava 3akasa Ha IPOU3BOJICTBO.
Pabota comenbe, peKkOMeH 1alliy 10 BEIOOPY U Mojjaue anepuTuBa
TemaTHKa NpaKTHYECKUX padoT OK 01-07, 09, 10,
[IpaBuna opopmieHus U epenayda 3akaza Ha MPOU3BOACTBO, B 0ap, Oyder. K 2.2- 2.8,
TpeHuHT M0 MOATrOTOBKE TOPIOBBIX MOMELIEHUH, BCTpeUe, pa3MeEIleHUI0 rocTel, npuemy 1K 3.2-3.6,
3aKasa U repejade ero Ha pou3BOJICTBO [IK 4.2-4.5,
K 6.3
Tema 6. Coaepikanue y4eOHOro MmarepuaJia OK 1-7,9, 10, IIK
Opranuszanus OO0mue npaBuiia CEpBUPOBKH CTONIA. XapaKTEPUCTHUKA Pa3IMUHbIX BapUAHTOB 1.1,2.1,3.1,4.1,
npoiecca MpeABapUTEIILHON CEPBUPOBKHU cToJa. [IpaBuiia cepBUpPOBKHU CTOJA IS PA3IMUHBIX (hopM U 5.1,6.3

00C/Iy’)KUBaHMS B 3aJj1€

MCTOO 0B O6CJ'Iy>KI/IBaHI/I$I, PAa3JIMYHBIX IIPUCMOB ITHUIIH

[IpaBwuna momaun MpOIyKIMHU cepBrc-0apa. [IpaBmia 1 TEXHUKA MOJa4X ATKOTOJIbHBIX U
0e3aJIKOr0JIbHBIX HAMMUTKOB. JlekaHTamust BUH. OCOOCHHOCTH OJIa4H IIIAMITAHCKOT'O

Bunet u hopmel ckinansiBanus canderok Kommosuiuu u3 nBeToB. MYy3bIKaIbHOE
00CITy)KHBaHUE

TemaTuka NpaKkTH4YeCKUX padoT

TpeHuHr mo orpabOTKe MPHEMOB CKJIAIBIBAHUS Cal()ETOK, COCTABICHUIO KOMIIO3UIUI M3
LBETOB B COOTBETCTBUH C 3aKa30M

TpenuHr no orpaboTKe NPUEMOB CEPBUPOBKHU CTOJIA JJIs 3aBTpaKa, OM3HeC — JJaH4a

TpeHuHT Mo 0TpaboTKE MPUEMOB CEPBUPOBKHU CTOJIA JJIS YKHHA, 110 MEHIO 3aKa3HBIX 0101
TpenuHr no orpaboTKe IPUEMOB CEPBUPOBKH CTONA JJISl YKMHA, IO MEHIO 3aKa3HbIX OJIO/,
JIONIOJIHUTENBHAS CEPBUPOBKA

Tpenunr mo orpaboTke MPUEMOB CEPBUPOBKM CTOJA JUI MOAAYM BHH, LIAMIIAHCKOTO.
TpeHuHr 1o orpabOTKE MPUEMOB MO JOMOJHUTEIbHONM U HCIOJHUTEIBHON CEpBUPOBKE

OK 01-07, 09, 10,
[IK 2.2- 2.8,

1K 3.2-3.6,

[1K 4.2-4.5,

[IK 6.3
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CTOJIOB

Tema 7. ConeprkaHue y4eOHOro MaTepuasa OK 01-07, 09, 10,
IIpaBunia nogaun OcHOBHBIE METO/IBI ITOJ1auu 011107 B pectopane. [Ipuemsl TpanmmpoBanus, GpaamMOnpoBaHus [IK 2.2- 2.8,
KYJHHAPHOM, 0JIFO/1 B IPUCYTCTBUU TOCTS 1K 3.2-3.6,
KOHJUTEPCKOi Crnioco0Os1 moiaun OMrof: pycckuil, ppaniry3ckuid, anrnuiickuii. KomOMHHpOBaHHBIN METO [1K 4.2-4.5,
NPOAYKIMH, nojayuu 0101 K 6.3
HaNMUTKOB [TocnenoBaTensHOCTH M TIPABUIIA MTOAAYN XOJOAHBIX M TOPSIYUX OJFOM U 3aKYCOK, CYIIOB,

OYJIbOHOB, TOPSTYMX PHIOHBIX U MSICHBIX OIIO/I.

[IpaBwmna momaun caaaKuX OJIFOJI, TOPSYUX U XOJOTHBIX HAITUTKOB, KOHAUTEPCKUX H3ICIUH.

[TpaBuiia momaum TaGavuHbBIX M3ACIUN

[TpaBuiia STUKETa ¥ HOPMBI TOBEJACHHUS 32 CTOJIOM

[Togada 3akycok, 061101 1 HanmuTKOB B 3a1e  VIP

Pacuer ¢ nmorpeburensiMu

TemaTKa NPaKTHYECKHX PadoT OK 01-07, 09, 10,

TpeHuHT 1Mo 0TpabOTKE MPUEMOB CEPBUPOBKH CTOJIA M MPABKII ITOAAYN CYIOB, OyJIbOHOB, K 2.2- 2.8,

XOJOAHBIX, TOPSYUX OO ¥ 3aKYCOK, XOJOIHBIX M TOPSYNX HATUTKOB B MPEANPUATUIX 1K 3.2-3.6,

pa3HOro THUIIA, KJIacca U pa3HbIX GOpM 00CTYKUBAHUS [IK 4.2-4.5,

TpeHuHT 1Mo 0TpaObOTKE MPABHII STUKETA U MPUEMOB MTOBEACHHS 332 CTOJIOM B MIPEANPUATHSIIX K 6.3

pa3HOro THUIIA, Kiacca U pa3HbIX Gpopm obcmyxkuBanusi TpeHUHT IO 0TpabOTKE IPUEMOB

pacuera ¢ rocTsIMu

TpeHuHT 1Mo 0TpabOTKE MPUEMOB TPAHIITMPOBAHKS U (1aMOupoBaHus OO B

MPUCYTCTBUH MOCETUTETICH
Tema 8. Copep:xaHue yuedOHOIo MaTepuaJa OK 01-07, 09, 10,
Oo6cay:xxuBanmue Buapl mpuemoB u 6aHkeToB JIHEBHBIC TUIITIOMAaTHYECKUE IpreMbl. BeuepHue I1K 2.2- 2.8,
NpUeMOB M 0aHKeTOB | nuIuioMarndeckue npuemsl [Ipuem 3akaza. Ponbs MeHekepa B opraHu3auy OaHKeTHON 1K 3.2-3.6,

CITYKOBI 1K 4.2-4.5,

BaHKeT 3a CTOJIOM € IOJIHBIM 00CTYKUBAHHEM ODHUIIMAHTAMH IIK 6.3

BaHKeT 3a cTOJIOM C YaCTUYHBIM 00CTyXKHUBaHHEM OHUIIMAaHTAMU

baHKeThI ¥ IpHUeMBI C HCTIOIB30BAHNEM CMEIIAHHONW (KOMOMHUPOBAHHOM ) (hOPMBI
00CTy)KUBaHUS

[Ipuem-dypmer. Ilpuem kokTeitnp. banker-uait

banker 3a cTonOM ¢ YaCTUYHBIM 06CJ'Iy}KI/IBaHI/IeM O(l)I/H_H/IaHTaMI/I. banker <<CBa,Z[B6a)>.
banker ((J_ICHB POXIACHUA. bankeTs! o CJIy4ar0 YCCTBOBAHMUS 1061/1J1$1pa, BCTpCHUU L[py3e171
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TemaTuka npakTHYECKUX padoT 4 OK 1-7,9, 10, IIK
TpeHuHT 1Mo 0TpabOTKE MPUEMOB OOCTY)KHBaHHS Ha OaHKETax 2.2-2.8, 11K 3.2-
TpeHuHT 10 0TpabOTKE NMPUEMOB OOCTY>KUBAHHS HA IIpUEMax 3.6, 11K 4.2-4.5, IIK
6.3
Tema 9. Copep:xanue y4eOHOro MaTepuaJa 2 OK 1-7,9, 10, IIK
CneuunajbHble OOcnyxMBaHKE B 3aJIe-9KCIPECC, 32 CTONIOM-DKCIIpece 2.2- 2.8, 11K 3.2-
(hopmbI Veiyra o opraHu3aiiy MUTaHus ¥ 00CTY)KUBAHUIO YYACTHUKOB CHMITO3HYMOB, 3.6, 11K 4.2-4.5, TIK
00C/Ty)KUBAHMSI KOH(EpEeHIIUN, CECMHUHAPOB, COBEILIAaHUH. 6.3
O6c¢cnyxuBanue B roctuHuIax. OOciyKuBaHHE B HOMEPaX TOCTUHHIL
Yenyru mo opraHu3auy U 00CITy>KUBAaHHIO TOPKECTB, BOCKPECHOTr0 OpaH4a, TeMaTHYECKUX
MEpPONPUATUN
Oco0eHHOCTH 00CTYKIBaHUS TYPUCTOB, TACCAKUPOB HA PA3IMYHBIX BHIAX TPAHCIIOPTA
O6cnyxuBanue no tumy llIBenckoro crona, mogaya 01r0a HOHITO
KCﬁTepHHF . IIOHATHUEC, BUOBI. KeﬁTepHHF Kak ,Z[OHOJ'IHI/ITGJ'IBHBII‘/'I ousHec PECTOpaHa
TeMaTuka NPAKTHYECKUX 3aAHATHH 2 OK 1-7,9, 10, IIK
TpenuHr mo otpaboTKe MPUEMOB OOCITYKUBAHHUSI 110 THITY IIBEICKOT0 CTONA, (HOH/IIO 2.2-2.8,11K 3.2-
3.6, 1K 4.2-4.5, IIK
6.3
JK3aMeH 8
Bcero: 64
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3. YCJOBHUA PEAJIM3ALIMA YYEBHOM JUCIHUILIAHBI

3.1. [Inst peanM3anuu mporpaMMbl Y9eOHOM TUCITUTUTHHBI TOJKHBI OBITH TIPETyCMOTPEHBI
CIIEAYIONINE CTIEUAITBHBIC TTOMEIICHUS:

Kabuner «Opranuzanus 00CIIy>)KUBaHUS», OCHAIIIEHHBIN 000pyI0BaHUEM:
- MOCAIOYHBIC MECTa 0 KOJMYECTBY O0YJIArOIIHXCS;
- pabovee MeCTO IperoIaBaTels;
- KOMILJIEKT Y4eOHO-HATJISIIHBIX TOCOOMH (TIIaKaThl, TAONHIIBI, pa3IaTOYHBINA
MaTepuan).
.TexHHueckue cpeacTBa O0ydCHHS:
® KOMITBIOTEPHI B KOMITJICKTE (CHCTEMHBIH OJIOK, MOHUTOD, KJIaBUATypa, MAHUITYIISTOP
«MBIIIbY) UITU HOYTOYKH (MOHOOIOKH),
e MYJIbTUMEIUANPOCKTOP (MHTEPAKTUBHAS JOCKA);
e JIOKAJIbHAS CETh C BBIXOJOM B UHTEpHET,
® KOMILJICKT IPOCKIIMOHHOI0 000pyI0BaHUs (MHTEPAKTUBHAS JOCKA B KOMILICKTE C
MIPOCKTOPOM HJIU MYJIbTUMEIUIHBIN MPOSKTOP C SKPAHOM),
® MYJIBTHUMEIUHHBIC U MHTCPAKTUBHBIC 00YJArOIINE MAaTESPHUAIIBL;
® IIpPOrpaMMHOE 0OECIICUCHHE,
® HHOE HEOOXOAUMOE 00OPYIOBAHHE.
OcHalieHue BBIIONHSAETCS B COOTBETCTBUU C 1. 6.2.1. IlpumepHoil mporpamMmbl IO

cnenuanbHocTu 43.02.15 [ToBapckoe ¥ KOHAUTEPCKOE JIETIO.

3.2. UnpopmannoHHOe o0ecniedyeHne peajn3aluu NPOrpaMmMbl

Jns peanuzanuy TporpaMmbl  OMOIHMOTEYHBIH (OHI 00pa3oBaTeNbHON OpraHU3alUuN
UMeeT TeyaTHble W/WIKM DIIEKTPOHHbIE oOOpa3oBaTeNbHble U HMH(OPMAMOHHBIE PECYPCHI,
pekoMmengoBanuble DOYMO, s wucmonbs3oBaHus B oOpaszoBarenbHOM mporecce. [lpwu
(dhopmupoBannn 6UOIHOTEYHOTO QoHIA 00pA30BATEIIHHON OpraHu3aIueil BHIONpPASTCs HE MEHEe
OJTHOTO M3JaHMs U3 MEPEUUCICHHBIX HIKE TICYaTHBIX U3aHUN U (WJIH) JCKTPOHHBIX H3JaHUI B
KayecTBE OCHOBHOTO, IIPU 3TOM CITUCOK MOYET OBITh JTOMOJIHEH HOBBIMH U3/IaHUSMHU.

3.2.1. OcHOBHBIE TeYATHLIE U3AAHUS

1. boroB M.U. TemioBoe u MexaHWYeCKoe OOOPYTOBaHUE MPEANPUITHH TOPTOBIH H
OOIIECTBEHHOT0 THUTAaHUA: YYEOHHMK Ui CTYI.yupexaeHuil cpen.npod.odpazoBanus / M.U.
Boros, B.JIl. Enxuna. — Mocksa : Axkanemus, 2018. — 432 c.

2. TloramoBa U.M. OCHOBBI KaJBKYISIIIUM M ydeTa: y4deO. Ui CTyA. YUIPexKICHUN
cpen.mpod.odbpazosanus / N.H. TloranoBa. — Mocka: Akanemus, 2020. — 192 c.

3. VYco B.B. Opranuszanus HpouU3BOACTBA M OOCITYXHBAaHUS Ha MPEIIPUATHUIX
OOIIIECTBEHHOT 0 TTUTaHUsI : y4eb.1mocobue yisi CTyI. yapexaeHui cpea.npod.odpasoranus / B.B.
VcoB. — MockBa: Akagemus, 2018. — 432 c.

4. IllenamoBa I'.M. [lenoBast KynbTypa M IICUXOJIOTHSI OOLIEHUs: yued. mocoOue Juis
CTyI. yupexaeHui cpen.npod.odpazoanus / I.M.lllenamoBa. — Mocksa : Akagemus, 2021. —
192 c.

5. IenamoBa I''M. OCHOBBI 3TUKH U NCUXOJOTHH NMPO(HECCHOHAIBHON JEesITEeIbHOCTHU:
DOYMK: yueb. mocobue mist ctya. cpen. mpod. obpasoanus / [.M.IllemamoBa. — Mocksa :
Axanemus, 2021.

6. JlioGenxkas, T. P. Opranuzanus o0caykKMBaHUs B UHAYCTPUH MUTAHUS ;| YUCOHUK JUIS
cro / T. P. JIro6enkas. — Cankr-IlerepOypr : JIanp, 2020. — 308 c.
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7. Huxonenko, II. T'. IIpoexkTupoBaHuE TOCTUHUYHON NeATEIbHOCTH. [IpakTukym :
yuebHoe ocoowue / I1. I'. Hukonenko, T. @. 'aBpunbeBa. — Cankt-IletepOypr : Jlans, 2020. —
164 c.

8. Opobeiiko, E. C. Opranuzamnusi oOCIyXKHBaHUS: PECTOpaHbl U Oapel : YdueOHOE
nocobue / E.C. Opobeiiko, H.I'. Illepenep. - Mocksa : Ansdpa-M: UHDPA-M, 2021. - 320 c.:
wt; . - (ITPO®Unb). ISBN 978-5-98281-066-3. - Tekcr : oanekrponHsii. - URL:
https://znanium.com/catalog/product/261600 (nata obpamienus: 29.01.2022). — Pexum gocryma:
IO TIOJTITHCKE.

9. Tepmunsl u ompezeneHus B MHAycTpuU nuTaHus. CioBapb : y4yeOHO-CIpPaBOYHOE
nocobue s cro / JI. A. MaropuaukoBa, M. C. Kypakun, A. A. Kokmapos, T. B. Kpanua. —
Cankr-IletepOypr : Jlans, 2020. — 244 c.

3.2.2. OcHOBHBIE 3JIeKTPOHHbIE U3IaHUA

1.  JlroGemxkas, T. P. Opranuzanus oOCIy)XKMBaHUSI B UHIYCTPUU MUTAHUS : y4eOHUK
s cno / T. P. Jlrobeukasi. — 2-e u3z., crep. — Cankr-IlerepOypr : Jlans, 2021. — 308 c. —
ISBN 978-5-8114-8117-0. — Texkct : smektpoHHBIN / JlaHb : 3IEKTpOHHO-OMONMHOTEUHAS
cucrema. — URL: https://e.lanbook.com/book/171862 (mata oGparuenus: 20.01.2022). —
Pexxum noctyna: asnst aBTOpU3. MOJIb30BATENCH.

2.  Opooeiiko, E. C. Opranuzamnus oOCITy>KHBaHHUS: PECTOpaHbl U Oapwl : YueOHOE
nocodue / E.C. Opobeiiko, H.I'. Illepenep. - Mocksa : Anspa-M: MHDPA-M, 2021. - 320 c.:
ui; . - (ITPO®Unp). ISBN 978-5-98281-066-3. - Tekcr : osnektponHsid. - URL:
https://znanium.com/catalog/product/261600 (nata oopamenus: 29.01.2022). — Pexxum goctyma:
IO TIOJTITHCKE.

3.TepMuHbl U ompeneneHus B HHAyCTpUM nuTaHus. CioBapb : yuyeOHO-CIIpaBOYHOE
nocobue s cmo / JI. A. MaropraukoBa, M. C. Kypakun, A. A. Kokmapos, T. B. Kpanusa. —
Canxkr-Ilerep6ypr : Jlanmp, 2020. — 244 c. — ISBN 978-5-8114-6456-2. — Texkct :
anekTpoHHblt  //  Jlasb . DJJeKTPOHHO-OMOIMOTEYHass  CUCTeMa. —  URL:
https://e.lanbook.com/book/148013 (mara obparnenus: 22.12.2020). — Pexum moctyma: s
aBTOPHU3. MIOJIb30BATEIICH.

3.2.3. JlonoJTHUTEIbHbIE€ HCTOYHUKH

1. ®enepanbublii 3akon or 27.12.2002 N 184-®3 «O TeXHUYECKOM PETYIUPOBAHKI)
(mocneHss peIaKIus)

2. 3akon P® or 07.02.1992 N 2300-1 (pex. or 11.06.2021) «O 3ammTe npas
noTpeduTeneity (MOCIeIHssI PeIaKIIHS).

3. ®epmepanmbmbii  3akoH ot 30.03.99 Ne 52-®3 «O  caHHTapHO-
SMHUIEMHUOIOTUYECKOM OIaronoydu HaceIeHUs» (TIOCIIETHSISI PelaKIus).

4. Tlocranosnenume Poccuiickoit ®enepanmu  or 21.12.2000 N 987 «O
TOCY/IapCTBEHHOM HaJ30pe B 00JacTH oOecredyeHus: KadecTBa M OE30IMaCHOCTH IMUINEBBIX
MPOIYKTOBY (IOCIIEIHSAS PENAKIIHS).

5. TOCT 32692-2014 VYcayru obuiectBeHHoro nuranus. OOumue TpeGoBaHus K
MeTo/aM U popMaM 0OCITYKUBAHUS HA TIPEIIPHUSITHSIX O0IIECTBEHHOT O MU TAHMUS.

6. I'OCT 31984-2012 Ycnyru obuiectBenHoro nutanus. O0mue TpeOoBaHusl.

7. TOCT 30389-2013 VYcayru o0OLIECTBEHHOro NMTaHMsA. Ilpeampusrus
obmecTBeHHOro nutanus. Knaccudukamms u oomue TpeOoBaHus.

8. TOCT 30524-2013 VYcayrn OOIIECTBEHHOrO MHUTAaHMS. TpeOoBaHUA K
MepCOHATY.
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https://e.lanbook.com/book/171862
https://e.lanbook.com/book/148013

4. KOHTPO.JIb ¥ OLIEHKA PE3YJIbTATOB OCBOEHMSI YUEBHOI1
JUCHUILINHDBI

Kpurepuu onenku

MeToabl OLIEHKH

Pe3yabTaThl 00y4yeHus
3HaHue:
BUJIBI, THIIBI " KJIACCHI OpraHu3aluii

00IIIEeCTBEHHOI'0 TUTaHNS,

PBIHOK PECTOPAHHBIX YCIYT , CIELUAIbHBIE BUIbBI
yCIyr ;

HNOATOTOBKY  3aJOB K  OOCIHYXKMBaHHIO B
COOTBETCTBUM C €ro XapakTepoM, THIIOM H
KJIaCCOM OpraHHU3alyy OOLIECTBEHHOTO MUTAHUS;
IMpaBuJia HAKPBITHA CTOJIOB CKAaTCPTAMU, IIPUCMBI
MIOJIMPOBKY TOCYABI ¥ IPUOOPOB; MTPUEMBI
CKJIa/IbIBaHUS caji(eToK

ImpaBuJia JIMYHON IIOATOTOBKHN 0(1)I/IIII/IaHTa,
OapMeHa K 00CITy>KHBaHHUIO
ACCOPTHMEHT,  Ha3HAUCHHWE,  XapaKTCPHUCTHKY

CTOJIOBOH IOCyAbl, IpUOOPOB, CTEKIIA
CEPBHUPOBKY CTOJIOB, COBPEMEHHbBIE HaIPaBJICHU

CEPBUPOBKU
o0CNIy)KMUBaHHE  IOTpeOMTENeH  OpraHu3anui
00IIIECTBEHHOT'O MUTaHUSL BCEX ¢bopm
COOCTBEHHOCTH, pPAa3NWYHBIX BHUAOB, THIIOB U
KJIACCOB;

UCIONIb30BAHUE B MPOIIECCE OOCTYKUBAHUS
WHBEHTAPs, BECOU3MEPUTEIHHOIO M TOPTrOBO-
TEXHOJIOTUYECKOro 000pyIOBaHUS; IPHBETCTBUE U
pa3MelieHue TOCTel 3a CTOIOM;

npaBuiia o) OPMIICHHUS U TIepe/Iayul 3aKa3a Ha
MIPOU3BOJICTBO, Oap, Oyder;

ImpaBuJjia U TEXHUKY IIOJa4YU aJIKOI'OJIbHBIX 1
0e3aJIKOrOJIbHBIX HAMTUTKOB;

CII0COOBI IToja4uu OJIIO;

0YEepPeTHOCTh U TEXHHUKY MOAa4YH OO U
HATUTKOB;

KyJTHMHAPHYIO XapaKTEPUCTUKY OJF0J], CMEIIIAHHbIC
U TOpSIYME HATTUTKY, KOKTEHITH MpaBuia
COYETaeMOCTH HAMUTKOB U Or0.1; TpeOOBaHUS K
Ka4yeCTBY, TEMIIEPAType MoAauu OIr0 U
HAIUTKOB;

CIOCOOBI 3aMEHBI UCTIONIb30BAHHOW TOCY/IbI U
prOOPOB;

NpaBWiia KyJIbTYpbl OOCTYXKHUBaHUS, TPOTOKONIA H
3THUKETA MPU B3aUMOACHCTBHUH C TOCTSIMU;
uH(pOpMAIOHHOE obecrieueHue
OOII[ECTBEHHOr O MMUTAHUS;

MpaBWjia COCTaBJICHHUSI M O(OPMIICHHUS MEHIO,

ycayr

- TPaMOTHO BBICTYIAET C
COOOIIEHUSIMH;

- BIIAJICET MOHATHAMHU
y4eOHOM IUCIHUIUINHBI U
MIPUMEHSET UX a/IeKBaTHO
CHTYallNH;

- HaMeyaeT u
XapakTepHu3yeT MpUeMBbl
caMoperyJIsIHH;

- TIOJIHOTa OTBETOB,
TOYHOCTBH (POPMYIIMPOBOK;

- aHaju3 BBIOJHEHUS
MIPaKTHYECKUX PadoT,
000011I€H1 € BEIBOJIOB;
-TEKyLLU KOHTPOJb
OCBOCHUS MaTepHana;

- 3aIIMTa BHEAYAUTOPHOU
CaMOCTOATENbHBIE paboTHI;
-G G epeHIPOBAHHBIH
3a4er

o0cy)KuBaHE MacCCOBBIX 0OaHKETHBIX
MEpONPUSITUI U IPUEMOB
YMmenus: [IpaBUIIBHOCTD, TOTHOTA - aKTHBHOCTb IIOBEJIEHMS

BBIIIOJTHCHHUSA BCCX BHUIO0B pa60T II0 IMOATIOTOBKEC
3aJIOB 1 MHBCHTAapA 0pFaHPI3aI.IHfI 06H_I€CTB6HHOF0
MNUTaHUs K OGCHy)KI/IBaHI/IIO;

BBIMIOJIHEHUS 3aJaHUH, ,
TOYHOCTH PACUCTOB,
COOTBETCTBUE TPEOOBAHUSIM

Ha 3aHATUSAX B TPyIIaXx;
- TOYHOCTh
(hOpMYyITHPOBOK OTBETOB U

BCTpPEUM, TPUBETCTBUS, pa3MELIEHUsI TocTell, | 0e30macHoCTH BBICTYIUIEHUH TI0 TEME
[I0/1a4U MEHIO; AJIeKBaTHOCT, 3aHATHUS;
npuema, o OpMIICHHS U BBHITIONTHEHUS 3aKa3a Ha ONTHMAaJIBHOCTH BEIOOPA - nuddepeHIMPOBaHHBIN
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MPOAYKIUIO U YCIYTU OpraHU3aIuii CIO0CO0O0B JIEHCTBHIA, 3a4er

OOILIECTBEHHOIO IUTAHHUS; METO/O0B,

pEKOMEHIAIMH OJTI0] M HAITUTKOB TOCTSM ITPH ocje10BaTeIbHOCTEH
oopmiteHNH 3aKa3a; NEUCTBUU U T.1.

noja4y OJIF0]] ¥ HAITUTKOB Pa3HBIMU crioco0amu; | TOYHOCTH OLICHKH,

pacuera ¢ mOTpeOUTENAMU; CaMOOIICHKH BEITTOHEHUS
00CITy>KUBaHUS norpeouTenei upu | CooTBeTCTBUE TPeOOBAHUSIM
UCIIOb30BAHUY CHELUAIBHBIX (DOPM OpraHU3aIUY | HHCTPYKIIU, PErIAMEHTOB
MMUTAHUS; ParnmonanbHOCTE JIeHiCTBUI

BBITTOJTHSATD MOJrOTOBKY 3aJI0B K 00CTTY>KHBAHHIO B
COOTBETCTBHH C €ro XapakTepoM, THIIOM |
KJIACCOM OpTaHM3aIlM{ OOIIECTBEHHOTO ITUTaHUS
MOJIrOTABJIMBATH 3aJl pecTopaHa, 6apa, Oydera k
00CITyKMBaHHIO B OOBIYHOM PEXUME U Ha
MAcCCOBBIX OaHKETHBIX MEPOIPUSATHSIX;
CKJIaJIBIBATh Call)eTKH Pa3HBIMH CIIOCOOaMU;
CO0JTI0AaTh TNYHYIO TUTHEHY TTOATOTaBINBATh
HOCYAY, TPHOOPBI, CTEKIIO OCYIIECTBIISATH TPHEM
3aKa3a Ha OJro/1a M HalluTKU

mooupaTh BUABI 000pyAOBaHNUs, MeOEIH,
TIOCYIbI, TPHOOPOB, OEITbsI B COOTBETCTBUU C
TUTIOM U KJIACCOM OpTaHH3aIiy O0IIECTBEHHOTO
MATAHUS;

ohopMIIATE U TIepeIaBaTh 3aKa3 Ha IPOU3BOJICTBO,
B 0ap, B Oyder;

M0/IaBATh AJIKOT'OJIbHBIC M O€3aIIKOTOJIbHEIE
HATUTKH, OJIF0JIa Pa3MYHBIMHU CIIOCO0AMU;
cOOTI0IaTh OYEPETHOCTh M TEXHUKY T101aYH OJTI0]T
Y HAITTKOB;

coOro1aTh TpeOOBAHUS K KA4eCTBY, TEMIIEpaType
rmofgayu ONoJ ¥ HAaIMTKOB; pa3padaThIBaTh
pas3n4HbIe BUABI MEHIO, B TOM YHCJIE TIaH-MEHIO
CTPYKTYPHOT'O MTOJIpa3/IeIICHHS;

3aMEHSThH UCIIOIB30BaHHYIO TIOCYY ¥ TPUOOPHI;
COCTaBIIATh U OPOPMIISITH MEHIO, 0OCTYKUBATH
MaccoBble OaHKETHBIE MEPOTIPHATHS U TTPUEMBI
00CITy’)KHBaTh HHOCTPAHHBIX TYPHCTOB
9KCIUTYyaTHPOBaTh HHBEHTAPb,
BECOM3MEPHUTENBHOE U TOPrOBO-
TEXHOJIOTHYeCcKoe 000pyJOBaHUE B IIpoLecce
00CITy>KUBaHHSI

OCYILECTBIIAT T0Jauy OJF0/1 M HATUTKOB TOCTSIM
Pa3NUYHBIMA CLIOCO0AMHU; IPEIOCTABIATh CUET U
MIPOU3BOANTH PACUET C ITOTPEOUTEISIMHU;
COOJTFOIaTh TTPaBUJIa PECTOPAHHOT'O ATHKETA;
MPOU3BOAMTE PACUET C MOTPeOUTETEM,
WCIIOJNIB3YsI pa3iuuHble (OPMBI pacyera;
W3rOTaBIMBATh CMELIAHHBIE, TOPIYUE

HAIMTKU, KOKTEHIIN
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